
Nurses are often viewed as compassionate people; Mary Croteau takes compassion a 
step further with her extraordinary patient care. She always makes time to talk with 
her patients and thoroughly explain things. Mary believes it is important to 
understand where the individuals she is working with are at in their recovery journeys 
so that she can provide the best care possible. Her commitment to navigating 
challenges and successes with individuals is unmatched.  
Mary is also valuable asset to those she works with. Her commitment to her co-
workers is commendable. She is always willing to share her knowledge, whether it be 
about nursing and patient care or about navigating the work environment – she is 
more than willing to teach, listen, and offer guidance. She is generous with her time 
and knowledge. Even supervisors have commented, on numerous occasions, how 
much they have learned from Mary’s work ethic, experience, and kindness.  
She is an incredible asset to St. Clair County Community Mental Health, an 
incredible nurse, and excellent co-worker. She is a true testament to leading by 
example and the benefits of striving to always provide the best care tailored to the 
individual.  
For her compassion, teamwork, and providing service excellence with a recovery 
focus, Mary is SCCCMH’s February Employee of the Month! 

Awesome Job! 

St. Clair County CMHA
Outstanding Employee, February 2023

Congratulations to:
Mary Croteau 
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Positivity, communication, and staying focused on recovery journeys set a 

distinguished example at SCCCMH. Jennifer, Megan, and Andrea are recognized 

by a peer for their display of teamwork and communication, which has largely 

focused on including the individual they are serving.  

As plans often change rapidly as recovery journeys are ever changing, this team 

continues to display positive attitudes for what is possible. This energy moves far 

beyond their team to other staff they engage with. One example was their work 

with an individual who presented new challenges weekly, each week this team 

greeted the individual with dignity and respect, honoring where they were at in 

their recovery journey and working toward modifying plans for success. When 

plans needed adjusting, it was approached with creative thinking; changing their 

expectations and approaches and working with other areas to accomplish what 

needed to be done.  

Our community is a better place because of this team’s commitment to the 

individuals they walk alongside of, their positive and open communication, and 

their teamwork.  

For their dedication, innovation, recovery focused attitudes Jennifer, Megan, and 

Andrea have been name SCCCMH’s February’s Team of the Month! 

Wonderful job team! 

St. Clair County CMHA 
Outstanding Team, February 2023 

Left to right: Andrea Covrea, Jennifer  Ritchie, Megan Coon  

Congratulations to: 
Jennifer Ritchie, Megan Coon, and Andrea 

Covrea 


