
Paula has exemplified providing service excellence and a recovery focus for an individual we serve. 
Her recent actions while working with an individual with PTSD have demonstrated her 
commitment to providing service that enriches or enhances the life of an individual we serve, even 
when it involves difficult decisions.  
Paula was working with a veteran who was doing well and engaging with her the best they could. 
During this time, the individual received a letter regarding copays that sent them into a tailspin and 
cause them to shut down. The individual became suicidal and had a plan. Paula petitioned, knowing 
the effects it would have on their therapeutic relationship. Paula’s greatest concern was that this 
individual, who willingly served our county and saw combat, was safe and alive. The individual 
was beyond angry and agitated when the petition was filed and swore they were never coming back 
to CMH again. They told Paula they hated her. Paula’s response was “it’s ok, because I can deal 
with you hating me, as long as you’re alive. I would do anything to keep you safe and I would do it 
again if it means you are alive.” The individual has since kept a few brief appointments with Paula.  
For her commitment to providing service excellence and recovery focus for the individuals we 
serve, and her willingness to make difficult decisions to ensure an individual’s safety, Paula has 
been named SCCCMH’s August Employee of the Month.  

Wonderful Job! 

St. Clair County CMHA
Outstanding Employee, August 2022

Congratulations to:
Paula Doyle 
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Teamwork is defined as the combined action of a group of people, especially when 
effective and efficient. The Scheduling Staff at CMH continues to demonstrate this 
definition! This group is hard working and always gets the job done, whatever the 
task is. They have a great team of individuals who always come through and are 
willing to help no matter what. They deserve recognition for always going above and 
beyond.  
 
For their commitment to teamwork and taking action to strengthen communication 
and cooperation among the entire team, the Schedule Staff has been named 
SCCCMH’s August Team of the Month.  

 
Super Job Team! 

St. Clair County CMHA 
Outstanding Team, August 2022 

Front row left to right: Jennifer Trembath, Mackenzie Ritchie, Gloria Valentin, Tonia Hudson 
Back row left to right: Melissa Dondineau, Kimberly Schrouder, Makhia Tremble 
 

Congratulations to: 
Scheduling Staff 


