
C:\Users\tracy_g\AppData\Local\Microsoft\Windows\INetCache\Content.Outlook\2AA3PY3T\FY23 Aggregate Report.doc 

St. Clair CMH Contract Monitoring Aggregate Report 
FY2023 

• Non-Primary Case Holders were reviewed via On-Site Visits - per policy, full Contract Monitoring Compliance Reviews are conducted every other year.
• *Primary Case Holders were reviewed via Desk Audit.

Sub-Delegated Functions Reviewed: Per contract requirement, annual review of Sub-Delegated Functions was conducted as follows: 
• Non-Primary Case Holders - Quality Improvement, Information Systems & Data Management, Fiscal Management, Corporate Compliance,

Staff Training & Qualifications, Enrollee/Recipient Rights, Credentialing & Privileging and Utilization Management.
• *Primary Case Holders – Staff Training & Qualifications, Enrollee/Recipient Rights, Credentialing and Privileging, &  Utilization Management
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I. Quality Improvement 100% 87.5% 87.5% 100% 100% 100% 87.5% 87.5% 100% 83% - - 100% - 87.5% 83% 93% 

II. Information Systems
& Data Management 100% 100% 100% 89% 100% 100% 94.4% 94% 100% 100% - - 100% - 100% 100% 98% 

III. Financial
Management 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% - - 100% - 100% 100% 100% 

IV. Corporate
Compliance 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% - - 100% - 100% 100% 100% 

V. Staff Training &
Qualifications 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 90% 100% 

N/A – New 
Provider – 
No FY22 

Data
70% 100% 90% 97% 

VI. Enrollee /
Recipient Rights 100% 95% 100% 95% 100% 100% 100% 95% 100% 100% 100% 100% 100% 100% 100% 100% 99% 

VII. Credentialing &
Privileging 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 88% 100% 90% N/A 100% 98.5% 

VIII. Utilization
Management N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 83% 83% N/A 83% N/A N/A 83% 

IX. Physical Building 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% - - 100% - 100% 100% 100% 

TOTALS 100% 97.8% 98% 98% 100% 100% 97.7% 97% 100% 97.8% 93% 92.8% 100% 85.6% 98% 98% 97% 

VI.D.1.


