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St. Clair CMH Contract Monitoring Aggregate Report 
FY2022 

 

 *Primary Case Holders were reviewed via On-Site Visits - per policy, full Contract Monitoring Compliance Reviews are conducted every other year. 
 

 Non-Primary Case Holders were reviewed via Desk Audit. 
 

Sub-Delegated Functions Reviewed: Per contract requirement, annual review of Sub-Delegated Functions was conducted as follows: 
 

 *Primary Case Holders - Quality Improvement, Information Systems & Data Management, Fiscal Management, Corporate Compliance,  
Staff Training & Qualifications, Enrollee/Recipient Rights, Credentialing & Privileging and Utilization Management. 

 Non-Primary Case Holders – Staff Training & Qualifications, Enrollee/Recipient Rights, Credentialing and Privileging, &  Utilization Management 
 

- 

A
B

A
 P

at
h

w
ay

s 

A
ll-

W
ay

s 
C

ar
e

 

A
tt

en
d

an
t 

C
ar

e 
 

A
u

ti
sm

 S
er

vi
ce

s
 

A
u

ti
sm

 S
ys

te
m

s 

B
lu

e 
W

at
er

 

D
ev

el
o

p
m

en
ta

l 

H
o

u
si

n
g

 

C
o

m
m

u
n

it
y 

E
n

te
rp

ri
se

s
 

E
ar

ly
 O

n
 

G
o

o
d

w
ill

 In
d

u
st

ri
es

 

IM
P

A
C

T
 

In
n

o
va

ti
ve

 

L
if

e 
S

ki
lls

 

M
er

cy
 P

lu
s 

H
ea

lt
h

 

S
er

vi
ce

s 
- 

A
u

ti
sm

 

*N
ew

 O
ak

la
n

d
 

 F
am

ily
 C

en
te

rs
 

*N
o

rS
er

v 
 G

ro
u

p
-S

S
P

 

*P
ro

fe
ss

io
n

al
 

C
o

u
n

se
lin

g
 C

n
tr

 

P
o

rt
 o

f 
H

o
p

es
 &

 

P
ro

je
ct

 S
ta

y
 

T
o

u
ch

st
o

n
e 

 

(B
W

 C
lu

b
h

o
u

se
) 

A
V

E
R

A
G

E
 

S
C

O
R

E
 

I.  Quality Improvement - - - - - - 100% - - - - - 90% 100% 75% - - 91% 

II.  
Information Systems 
& Data Management 

- - - - - - 100% - - - - 
- 
 

100% 95% 95% - - 98% 

III.  
Financial 
Management 

- - - - - - 100% - - - - - 100% 100% 100% - - 100% 

IV.  
Corporate 
Compliance 

- - - - - - 100% - - - - - 100% 100% 100% - - 100% 

V.  
Staff Training & 
Qualifications  

100% 100% 100% 100% 100% 100% - 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

VI.  
Enrollee / 
Recipient Rights  

- 100% 100% 100% 100% 100% - 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

VII.  
Credentialing & 
Privileging  

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% - 100% 100% 

VIII.  
Utilization 
Management 

100% 100% 100% 100% 100% - 100% 100% 100% 100% 100% 100% 100% 75% 100% - 100% 100% 

IX.  Physical Building - - - - - - 100% - - - - - 100% 100% 100% - - 100% 

                   

TOTALS 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 99% 97% 97% 100% 100%  


