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County Provider and Group Affliliation
Specialty (Service(s) 
Provided) Street Address Phone Number Website URL Secondary Languages

Cultural 
Competency 
Capabilities

Accomodations 
for Physical 
Disabilities

Accepting 
New 
Enrollees

Independent 
PCP Facilitator

1900 Columbus 
Ave. 

Bay City, MI 48708 

www.cedarcreekhospital 

.com 

www.autismsystemsaba 

.com 

2483 S. Linden Rd.  

Ste. 40 
Flint, MI 48532 

310 W. Oakley St. 

 Flint, MI 48503 

420 W. Fifth Ave.  

4th Floor 
Flint, MI 48503 

1 Hurley Plaza 

Flint, MI 48503 

Genesee  McLaren-Flint Hospital  Inpatient Psychiatric  
401 S. Bellenger 
Hwy. Flint, MI 

48532 
248-930-5013  www.mclaren.org  Stratus Video-ASL 

All Staff Are 
Trained In Cultural 

Competency 
Yes  Yes  N/A 

Mercy Plus 

 Healthcare Services 

810 E. Jolly Rd.  

Lansing, MI 48910 

207 E. Bellevue St.  

Leslie, MI 49251 
890 N. 10th St. Ste. 

110 
www.beaconspecialized 

Kalamazoo, MI 
49009 

.org 
Yes  Yes  N/A 

All Staff Are 
Trained In Cultural 

Competency 
Yes  Yes  N/A 

Kalamazoo 
Beacon Specialized Living Services, 

Inc.  

Community Living 
Supports-Personal Care 

in Specialized Residential 
Settings 

269-427-6027  N/A 
All Staff Are 

Trained In Cultural 
Competency 

Ingham  Vintage Specialized Services 

Community Living 
Supports-Personal Care 

in Specialized Residential 
Settings 

517-878-6040  www.creeksideresidential care.co
m 

Special Accommodations 
Upon Request 

Yes 

All Staff Are 
Trained In Cultural 

Competency 
No  Yes  N/A 

Ingham 
Clinton Eaton Ingham Community 

Mental Health 
Full Community Mental 

Health Service Array 
517-346-8238  www.ceicmh.org 

Special Accommodations 
Upon Request 

Genesee  ABA Services 
2521 N. Elms Rd. 

Flushing, MI 48433 
810-569-6002  www.mercyplus.com  N/A 

All Staff Are 
Trained In Cultural 

Competency 
Yes  Yes 

Resident 
Advancement Inc. 
810-750-0382 and 

The Disability 
Network 810-742-

Genesee  Hurley Medical Center  Inpatient Psychiatric  810-262-7274  www.hurleymc.com 
Special Accommodations 

Upon Request 

All Staff Are 
Trained In Cultural 

Competency 
Yes  Yes  N/A 

Genesee  Genesee Health Systems 
Full Community Mental 

Health Service Array 
810-257-3705  www.genhs.org  Language Line 

All Staff Are 
Trained In Cultural 

Competency 
Yes  Yes 

N/A 

Genesee  Flatrock Manor, Inc. 

Community Living 
Supports-Personal Care 

in Specialized Residential 
Settings 

810-877-6932  www.flatrockmanors.com  No 
All Staff Are 

Trained In Cultural 
Competency 

Yes  Yes  N/A 

Genesee  First Day Homecare 
Skilled Private Duty 

Nursing 
810-620-8118  www.firstdayhomecare .com 

Special Accommodations 
Upon Request 

All Staff Are 
Trained In Cultural 

Competency 
Yes  Yes 

All Staff Are 
Trained In Cultural 

Competency 
Yes  Yes  N/A 

Genesee  Autism Systems  ABA Services 
5039 Villa Linde Parkway

Ste 30
Flint, MI 48532 

989-401-2244  No 

Clinton  Cedar Creek Hospital  Inpatient Psychiatric 
101 W. Townsend 
Rd. St. Johns, MI 

48879 
989-403-6100 

Special Accommodations 
Upon Request 

All Staff Are 
Trained In Cultural 

Competency 
No  Yes  N/A 

St. Clair County Community Mental Health Authority
Provider Network Directory

All Staff Are 
Trained In Cultural 

Competency 
Yes  Yes  N/A Bay  McLaren Bay Region  Inpatient Psychiatric  989-894-3910  www.mclaren.org 

Special Accommodations 
Upon Request 

http://www.cedarcreekhospital/
http://www.autismsystemsaba/
http://www.mclaren.org/
http://www.mercyplus.com/
http://www.beaconspecialized/
http://www.mercyplus.com/
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1055 Medical Park 
Dr. 

www.forestviewhospital 

Grand Rapids, MI 
49546 

.com 

3075 Orchard Vista 
Dr. SE PO Box 890 

Grand Rapids, MI 
49518 

Kent 
Pine Rest Christian Mental Health 

Services 
Inpatient Psychiatric 

300 68th St. SE 
Grand Rapids, MI 

49501 
616-455-5000  www.pinerest.org 

Special Accommodations 
Upon Request 

All Staff Are 
Trained In Cultural 

Competency 
Yes  Yes  N/A 

Lapeer 
Lapeer County Community Mental 

Health 
Full Community Mental 

Health Service Array 
1570 Suncrest Dr. 
Lapeer, MI 48446 

810-667-0500  www.lapeercmh.org  Language Line 
All Staff Are 

Trained In Cultural 
Competency 

Yes  Yes  N/A 

Lapeer  McLaren Lapeer Region  Inpatient Psychiatric 
1375 N. Main St.                           
Lapeer, MI 48446

810-667-5611  www.mclaren.org 
Special Accommodations 

Upon Request 

All Staff Are 
Trained In Cultural 

Competency 
Yes  Yes  N/A 

Piece By Piece 
8032 Lakeshore Rd.

 
www.piecebypieceautism 

Autism Therapy 
Lexington, MI 

48450 
therapy.com 

36355 Main St. 

New Baltimore, MI 
48047 

11800 E. 12 Mile 

Warren, MI 48093 

Macomb  AVID ABA Autism Therapy Centers ABA Services 
51145 Nicolette Dr. 

Chesterfield, MI 
48047 

586-228-9991  https://avidaba.com/ No 
All Staff Are 

Trained In Cultural 
Competency 

Yes  Yes  N/A 

Macomb  Creative Employment Opportunities  Skill Building 

34820 
Harper Ave.      

Clinton Twp., MI 
48035 

586-569-4250 
www.  creativeempowerment.org

 
No 

All Staff Are 
Trained In Cultural 

Competency 
Yes   Yes  N/A 

35031 23 Mile Rd.  

New Baltimore, MI 
48047 

www.lifeskillscentersinc 

.org 
46810 Schoenherr 

Rd. 
Shelby Twp, MI 

48315 

3071 Commerce Dr. www.peakautismcenter 

Fort Gratiot, MI 
48059

.com 

Yes  Yes  N/A 

St. Clair Peak Autism Center  ABA Services  810-937-5012 No 
All Staff Are 

Trained In Cultural 
Competency 

Yes 

Macomb  McLaren Macomb  Inpatient Psychiatric  586-493-8000  www.mclaren.org 
Special Accommodations 

Upon Request 

All Staff Are 
Trained In Cultural 

Competency 

Yes  N/A 

Yes  Yes  N/A 

Yes  Yes  N/A 

Macomb  Life Skills Centers, Inc.  Skill Building 
P.O. Box 

380676        Clinton 
Twp. MI 48038 

586-468-3582 
Special Accommodations 

Upon Request 

All Staff Are 
Trained In Cultural 

Competency 

Macomb  Harbor Oaks Hospital  Inpatient Psychiatric  586-725-2777  www.harboroaks.com 
Special Accommodations 

Upon Request 

All Staff Are 
Trained In Cultural 

Competency 

All Staff Are 
Trained In Cultural 

Competency 
Yes  Yes  N/A 

All Staff Are 
Trained In Cultural 

Competency 
Yes  Yes   N/A 

Macomb  Henry Ford Health Warren Hospital Inpatient Psychiatric  586-573-5000  www.henryford.com
Special Accommodations 

Upon Request 

Macomb  All-Ways Care Services 
Community Living 

Supports and Respite 
Care 

586-716-5329  www.all-ways-care.com 
Special Accommodations 

Upon Request 

Lapeer  ABA Services  810-625-3250 
Special Accommodations 

Upon Request 

All Staff Are 
Trained In Cultural 

Competency 
Yes  Yes  N/A 

N/A 

N/A 

Kent 
Hope Network Behavioral Health 

Services 

Mental Health and 
Developmental 

Disabilities; Specialized 
Residential

616-301-8000  www.hopenetwork.org 
Special Accommodations 

Upon Request 

All Staff Are 
Trained In Cultural 

Competency 
Yes  Yes 

Kent  Forest View Psychiatric Hospital  Inpatient Psychiatric  616-942-9610 
Special Accommodations 

Upon Request 

All Staff Are 
Trained In Cultural 

Competency 
Yes  Yes 

http://www.forestviewhospital/
http://www.henryford.com/
https://avidaba.com/
http://www.henryford.com/
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4050 E. 12 Mile Rd.  www.behavioralcenter 

Warren, MI 48092  .com 

Macomb  RSA Foundation  Skill  Building
23855 Lawrence     

Centerline, MI 
48015 

586-826-6455  www.rsafoundation-mi.org 
Special Accommodations 

Upon Request 

All Staff Are 
Trained In Cultural 

Competency 
Yes  Yes  N/A 

21056 Dean St.  

Warren, MI 48091 

27351 Dequindre 
Madison Heights, 

MI 48071 

Oakland  Henry Ford Rochester Hospital  Inpatient Psychiatric 
1101 W. University 
Dr. Rochester, MI 

48307 
248-652-5000  www.henryford.com

Special Accommodations 
Upon Request 

All Staff Are 
Trained In Cultural 

Competency 
Yes  Yes  N/A 

27777 Inkster Rd. 
Farmington Hill, MI 

48334 
1525 University 

Dr.  
www.havenwyckhospital 

Auburn Hills, MI 
48326 

.com 

7100 Berryhill St.
West Bloomfield, 

MI 48322 
50 N. Perry St.  

Pontiac, MI 48342 

6549 Town Center 
Dr. 

Ste. A 
Clarkston, MI 

48346 
3340 Hospital Rd. 

Saginaw, MI 48603 

4781 North Branch 
Rd. 

North Branch, MI 
48461

Sanilac  Camp Cavell Conservancy  Respite Care Camp
3335 Lakeshore Rd. 

Lexington, MI 
48450 

313-605-0219  www.campcavell.org  No 
All Staff Are 

Trained In Cultural 
Competency 

Yes  Yes   N/A 

Sanilac  Mathews AFC
Personal Care in 

Specialized Residential 
Settings 

6635 W. Marlette 
St. Marlette, MI 

48453
989-963-7176 N/A No 

All Staff Are 
Trained In Cultural 

Competency 
Yes  Yes N/A 

Sanilac 
Sanilac County Community Mental 

Health 
Full Community Mental 

Health Service Array 

227 E. Sanilac Ave. 
Sandusky, MI 

48471 
810-648-0330  www.sanilaccmh.org 

Special Accommodations 
Upon Request 

All Staff Are 
Trained In Cultural 

Competency 
Yes  Yes 

The ARC of St. 
Clair County 

715 Raymond Rd. 

Owosso, MI 48867 
Yes  Yes  N/A Lapeer REM Michigan Branch

Personal Care in 
Specialized Residential 

Settings 
989-791-7174  www.rescare.com 

Special Accommodations 
Upon Request 

All Staff Are 
Trained In Cultural 

Competency 

All Staff Are 
Trained In Cultural 

Competency 
Yes  Yes  N/A 

All Staff Are 
Trained In Cultural 

Competency 
Yes  Yes  N/A 

Saginaw  REM Michigan Lawndale  
Personal Care in 

Specialized Residential 
Settings 

989-791-7174  www.rescare.com 
Special Accommodations 

Upon Request 

Saginaw  Healthsource Saginaw  Inpatient Psychiatric  989-790-7700  www.healthsourcesaginaw.org 
Special Accommodations 

Upon Request 

All Staff Are 
Trained In Cultural 

Competency 
Yes  Yes  N/A 

All Staff Are 
Trained In Cultural 

Competency 
Yes  Yes  N/A 

Oakland  New Oakland Family Centers 
Outpatient Mental 

Health Services & Partial 
Day Hospitalization

248-467-9946  www.newoakland.org 
Special Accommodations 

Upon Request 

All Staff Are 
Trained In Cultural 

Competency 
Yes  Yes  N/A 

Oakland  McLaren Oakland  Inpatient Psychiatric  248-338-5000  www.mclaren.org 
Special Accommodations 

Upon Request 

Oakland  Henry Ford Behavioral Health Hospital Inpatient Psychiatric  248-398-3200 https://www.henryfordbhh.com/
Special Accommodations 

Upon Request 

Oakland  Havenwyck Hospital  Inpatient Psychiatric  248-373-9200 
Special Accommodations 

Upon Request 

All Staff Are 
Trained In Cultural 

Competency 
Yes  Yes  N/A 

N/A 

Oakland  Centria Healthcare  Private Duty Nursing  248-299-0030  www.centriahealthcare  .com 
Special Accommodations 

Upon Request 

All Staff Are 
Trained In Cultural 

Competency 
Yes  Yes 

Oakland  Henry Ford Madison Heights Hospital Inpatient Psychiatric  248-967-7000  www.henryford.com
Special Accommodations 

Upon Request 

All Staff Are 
Trained In Cultural 

Competency 
Yes  Yes 

Macomb  The Behavioral Center of Michigan  Inpatient Psychiatric  586-261-2266 
Special Accommodations 

Upon Request 

All Staff Are 
Trained In Cultural 

Competency 
Yes  Yes 

N/A 

N/A 

Macomb  Safehaus, Inc.  
Child Intensive Care 

Residential 
586-275-4200  www.safehaus123.com 

Special Accommodations 
Upon Request 

All Staff Are 
Trained In Cultural 

Competency 
Yes  Yes 

http://www.henryford.com/
http://www.henryford.com/
http://www.centriahealthcare/
https://www.henryfordbhh.com/
https://www.henryfordbhh.com/
http://www.centriahealthcare/
http://www.henryford.com/
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St. Clair 
Blue Water Developmental Housing, 

Inc.  

Personal Care in 
Specialized Residential 
Settings; CLS; Respite

1362 
River Rd.               

St. Clair, MI 48079 
810-388-1200  www.bwdh.org 

Special Accommodations 
Upon Request 

All Staff Are 
Trained In Cultural 

Competency 
Yes  Yes  N/A 

1033 26th St.  
Port Huron, MI 

48060 
1033 26th St.  

Port Huron, MI 
48060 

1001 Military St.  
Port Huron, MI 

48060 
3051 Commerce 

Dr.  
www.innovativehousing 

Suite 5  .org 

Fort Gratiot, MI 
48059 

1221 Pine Grove 
Ave. 

Port Huron, MI  

8250 Lakeshore 
Rd.  

www.campgracebentley 

Burtchville, MI 
48059 

.org 

1322 North River 
Rd. 

St. Clair, MI 48079 

520 Superior St. 
Port Huron, MI 

48060 

3111 Electric Ave.  

Port Huron, MI 
48060 

512 Quay St.  www.touchstoneservices 

Port Huron, MI 
48060 

.org 

215 Broadus St. 
Sturgis, MI 49091 

St. Joseph    
Indiana 

Rivercrest Specialty Hospital   Inpatient Psychiatric 

1625 E. 
Jefferson Blvd.    
Mishawaka, IN 

46545 

574-255-1400 
www.neuropsychiatric hospital.co

m 
Special Accommodations 

Upon Request 

All Staff Are 
Trained In Cultural 

Competency 
Yes  Yes  N/A 

2315 Harmon Lake 
Rd. 

Mayville, MI 48744 

Washtenaw  BlueMind Therapy LLC  ABA Services 
3295 S. Huron 

Parkway     Ann 
Arbor, MI 48104 

734-8822833  www.bluemindmi.com  No 
All Staff Are 

Trained In Cultural 
Competency 

Yes   Yes  N/A 

N/A 

Tuscola 
The Fowler Center for Outdoor 

Learning 
Respite Care Camp 989-673-2050  www.thefowlercenter.org  No 

All Staff Are 
Trained In Cultural 

Competency 
Yes  Yes  N/A 

St. Joseph  Guardiantrac LLC dba GT 
Independence 

Financial Management 
Services  

269-651-4500  www.gtindependence.com  Special Accommodations 
Upon Request 

All Staff Are 
Trained In Cultural 

Competency 
Yes  Yes 

St. Clair 
Touchstone Services, Inc. dba Blue 

Water Clubhouse 

Psychosocial Clubhouse 
Rehabilitation 

Services and Youth Peer 
Support Services

810-216-6617  No 
All Staff Are 

Trained In Cultural 
Competency 

Yes  Yes  N/A 

All Staff Are 
Trained In Cultural 

Competency 
Yes  Yes  N/A 

St. Clair  
St. Clair County Community Mental 

Health  
Full Community Mental 

Health Service Array 
810-985-8900  www.scccmh.org 

Special Accommodations 
Upon Request 

St. Clair  Professional Counseling Center 
Outpatient Mental Health 

Services & Home-Based 
Children's Services

810-984-4202  www.pccporthuron.com  No 

All Staff Are 
Trained In Cultural 

Competency 
Yes  Yes  N/A 

N/A 

N/A 

St. Clair   NorServ Group Ltd.  
Prevention Services - 

School Success Program
810-329-4798  www.norserv.com 

Special Accommodations 
Upon Request 

All Staff Are 
Trained In Cultural 

Competency 
Yes  Yes 

Yes  N/A 

St. Clair 
Michigan League for Crippled Children 

d/b/a Camp Grace Bentley 

Summer Came for 
Individuals with Physical 

and Developmental 
Disabilities 

313-962-8242  No  No  Yes  Yes 

St. Clair  McLaren Port Huron  Inpatient Psychiatric  810-987-5000  www.mclaren.org 
Special Accommodations 

Upon Request 

All Staff Are 
Trained In Cultural 

Competency 
No 

St. Clair  I.M.P.A.C.T. 
Personal Care in 

Specialized Residential 
Settings ; CLS; Respite

810-985-5437  www.impactph.org 
Special Accommodations 

Upon Request 

All Staff Are 
Trained In Cultural 

Competency 

Yes  N/A 

Yes  Yes  N/A 

St. Clair 
Innovative Housing Development 

Corp. 

Personal Care in 
Specialized Residential 

Setting ; Crisis 
Residential; CLS, & 

Respite

810-385-4463  No 
All Staff Are 

Trained In Cultural 
Competency 

Yes 

N/A 

St. Clair  Goodwill Industries of St. Clair County  Skill Building  810-987-9333  N/A 
Special Accommodations 

Upon Request 

All Staff Are 
Trained In Cultural 

Competency 
Yes  Yes  N/A 

St. Clair 
Community Enterprises of St. Clair 

County 

Skill Building & 
Community Living 

Supports
810-982-3261  www.cescc.org 

Special Accommodations 
Upon Request 

All Staff Are 
Trained In Cultural 

Competency 
Yes  Yes 
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301 W. Michigan 
Ave. Ste 102 

Ypsilanti, MI 48197 

3200 
Eisenhower Pky 

www.eisenhowercenter 

Ann Arbor, MI 
48108 

.com 

22101 Moross 

Detroit, MI 48236 

15000 Gratiot Ave.  www.stonecrestcenter 

Detroit, MI 48205  .com 

18001 Rotunda Dr.  

Dearborn, MI 
48326 

6245 Inkster Rd.  

Garden City, MI 
48135 

5555 Conner Ave  
Ste 3 North 

Detroit, MI 48213 

Wayne 
Personal Accounting Services, Inc 

(PAS) 
Financial Management 

Services 
20500 Eureka Rd. 

Ste 112 
734-729-3100  www.passelfdirection.com 

Special Accommodations 
Upon Request 

All Staff Are 
Trained In Cultural 

Competency 
Yes  Yes  N/A 

28303 Joy Rd. 

Westland, MI 
48185 

31129 Plymouth 
Rd.  

Livonia, MI 48150 
N/A 

N/A 

Wayne  Sprout Evaluation Center, LLC 
ASD and Psychological 

Evaluations 
734-478-3264  www.sproutlc.com 

Special Accommodations 
Upon Request 

All Staff Are 
Trained In Cultural 

Competency 
Yes  Yes 

N/A 

Wayne  Spectrum Community Services 
Community Living 

Supports & Respite Care 
734-458-8729  www.spectrumhuman.org 

Special Accommodations 
Upon Request 

All Staff Are 
Trained In Cultural 

Competency 
Yes  Yes 

Wayne 
Madison Community 

Hospital dba Samaritan Behavioral 
Center 

Inpatient Psychiatric   313-344-7730  www.samaritanbc.com 
Special Accommodations 

Upon Request 

All Staff Are 
Trained In Cultural 

Competency 
Yes  Yes 

N/A 

Wayne  Garden City Hospital  Inpatient Psychiatric  734-458-3300  www.gch.org 
Special Accommodations 

Upon Request 

All Staff Are 
Trained In Cultural 

Competency 
Yes  Yes  N/A 

Wayne 
Beaumont Behavioral Health dba 
Metropolitan Behavioral Health

Inpatient Psychiatric  313-633-2600  https://metropolitanbh.com/
Special Accommodations 

Upon Request 

All Staff Are 
Trained In Cultural 

Competency 
Yes  Yes 

N/A 

Wayne  BCA of Detroit dba Stonecrest Center  Inpatient Psychiatric  313-245-0649 
Special Accommodations 

Upon Request 

All Staff Are 
Trained In Cultural 

Competency 
Yes  Yes  N/A 

Wayne  Henry Ford St. John Hospital  Inpatient Psychiatric  313-343-4000  www.henryford.com
Special Accommodations 

Upon Request 

All Staff Are 
Trained In Cultural 

Competency 
Yes  Yes 

N/A 

Washtenaw  Moriah, Inc. dba Eisenhower Center 
Rehabilitation and 

Specialized Residential 
Services

734-677-0070 
Special Accommodations 

Upon Request 

All Staff Are 
Trained In Cultural 

Competency 
Yes  Yes  N/A 

Washtenaw 
Community Living 

Network dba Community Alliance 
Fiscal Intermediary 

Services 
734-482-3300  www.communityalliance-mi.org  No 

All Staff Are 
Trained In Cultural 

Competency 
Yes  Yes 

http://www.henryford.com/
https://metropolitanbh.com/
https://metropolitanbh.com/
http://www.henryford.com/


Tag Lines 
 
To establish a methodology for identifying the prevalent non-English languages spoken by 
beneficiaries and potential beneficiaries throughout the State and in each Contractor service 
area, the list below is provided. The Contractor must provide tag lines in the prevalent non- 
English languages in its service area included in the list below. 

 
You have the right to get this information in a different format, such as audio, Braille, or large 
font due to special needs, or in your language at no additional cost. 

 
English: ATTENTION: If you speak English, language assistance services, free of 

charge are available to you. Call 
 
Albanian: KUJDES: Në qoftë se ju flisni anglisht, shërbimet e ndihmës gjuhësore, pa 

pagesë, janë në dispozicion për ty. Telefononi 
 
Arabic: تنبیھ: اذإ تكن ثدتتح نفإ بیةرلعا مةدخ ةرفومت جمةرلتا كل مجاناً طفق لتصإ على مقرلا 

 
Bengali:  দ◌ৃ��  আকষ�ণ:  আিপন  ই◌ংে◌র�জ,  ভাষ◌া  সহ◌ায়তা  ে◌সবা,  ি◌নখরচ◌া  কথ◌া  বলে◌ত  

পাে◌রন,  আপনার  জন� উপল�. কল 
 
Chinese: 注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 

 

German: Achtung: Wenn Sie Englisch sprechen, sind Sprache Assistance-Leistungen, 
unentgeltlich zur Verfügung. Rufen Sie. 

 
Italian: Attenzione: Se si parla inglese, servizi di assistenza di lingua, gratuitamente, 

sono a vostra disposizione. Chiamare 
 
Japanese: 注意: 英語を話す言語アシスタンス サービス、無料で、あなたに利用できま 

を呼び出す) 
 
Korean: 주의: 당신이 영어, 언어 지원 서비스를 무료로 사용할 수 있습니다 당신에 게. 

□ 전 . 

Polish: UWAGI: Jeśli mówisz po angielsku, język pomocy usług, za darmo, są 
dostępne dla Ciebie. Wywołanie 

 
Russian: ВНИМАНИЕ: Если вы говорите по-английски, языковой помощи, 

бесплатно предоставляются услуги для вас. Звоните 
 
Serbo-  
Croatian: OBAVJEŠTENJE: Ako govorite srpsko-hrvatski, usluge jezičke pomoći 

dostupne su vam besplatno. Nazovite (TTY- Telefon za osobe 
sa oštećenim govorom ili sluhom:). 

 



 
Spanish: ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de 

asistencia lingüística. Llame al 

Syriac:  ܶ◌ܒ ܐܛܪܣ 
 ܐܘ

 ܝܢ◌ܳ ̈ ܶ◌◌ܐ ، ܘܐܘ ܚܪ◌ܰ  ܠܝܐܪܒ݁◌  ،

 ܦ ܶ◌ ݂◌◌◌ܐ ܠ◌ܳ ܩ

 ܡ ܠܚܫ◌ܰ  ܐܦ݂◌  ، ܟܝܐ ܠ ݂◌ ܦ◌ܳ 
◌ܰ

 ܝܟ݁◌  ܐܡ◌ܳ 
݂◌ ܕ̈ ܥ◌ܳ  ܐܬ◌ܳ ݂◌  ݂◌ ܣܐܒ◌ܶ   ܝ

 ܗ ܢܝܠ◌ܶ 
 ܥܠ

݂◌ ܐܕܶ   ܬ݂  ܩܰ 
◌ 

 ܕ݂ ܙ ܐܩܳ 

 ݁◌ ܕ݂◌ ܥܠܒ◌ܶ  ܐܡܝܛ ܝ ݁◌ ܝܬ◌ܺ  ܐܪ◌ܳ . ܬܝܐ ܟܠ◌ܳ 

 ܘܐ ܒ݁◌  ܠ◌ܶ  ܫ◌ܳ  ܢ◌ܳ  ܟ݂◌ 

 ܪ ݁◌ ܐܒ◌ܳ  ܒ݂◌  ܥ◌ܶ  ܠ◌ܰ  ܬ݂◌  ܢܣ ܩܝ̈ ܘ◌ܳ  ܐܬ◌ܳ ݂◌ 

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga 
serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 

 
Vietnamese: Chú ý: Nếu bạn nói tiếng Anh, Dịch vụ hỗ trợ ngôn ngữ, miễn phí, có sẵn 

cho bạn. Gọi 
 
 
Non-Discrimination and Accessibility: 
In providing behavioral health care services, the PIHP complies with all applicable Federal civil 
rights laws and does not discriminate on the basis of race, color, national origin, age, disability, 
or sex. The PIHP does not exclude people or treat them differently because of race, color, 
national origin, age, disability, or sex. 

 
The PIHP provides free aids and services to people with disabilities to communicate effectively 
with us, such as: 

• Qualified sign language interpreters 
• Written information in other formats (large print, audio, accessible electronic formats, 

Braille) 
 
The PIHP provides free language services to people whose primary language is not English or 
have limited English skills, such as:  

• Qualified interpreters 
• Information written in other languages 

 
If you need these services, contact Customer Service at the information below. 

 
If you believe that the PIHP has failed to provide these services or discriminated in another 
way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance 
with Customer Service at the information below. 

 
If you are an individual who is deaf or hard of hearing, you may contact Customer Service or 
MI Relay Service at 711 to request their assistance in connecting you to the PIHP. You can file 
a grievance in person or by mail, fax, or email. If you need help in filing a grievance, Customer 
Service is available to help you. 
 
Customer Service toll-free telephone number at 1-877-346-3648 (St. Clair, Sanilac, or Lapeer 
counties) or 1-888-225-4447 (Genesee county). 



 

 

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, 
Office for Civil Rights. 

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html. 
 

You may also file a grievance electronically through the Office for Civil Rights Complaint Portal. 

Complaint Portal is available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf. 
 

You may also file a grievance by mail or by phone at: 

U.S. Department of Health and Human Services 
200 Independence Avenue, SW 
Room 509F, HHH Building 
Washington, D.C. 20201 

 
Telephone Number: 1-800-368-1019 

 

http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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