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A publication of St. Clair County Community
Mental Health’s Office of Recipient Rights

Our Newest Rights Champions

Corrinne Stone Stacie Maier Nichole Giliberto

Medication Technician Community Based Senior Program
Scott Home Staff Member Technician

NA Blue Water N Mayfield Home

Innovative Housing Developmental Housing

Innovative Housing

Look inside for more information on our champions
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With summer comes plenty of opportunities for fun and community
activities, including carnivals, parades, farmers markets, festivals, and
other outdoor events. When attending these events with individuals
receiving services, please be mindful of safety considerations and provide
the appropriate level of support to help ensure their health, safety, and
well-being. This may include monitoring environmental hazards, assisting
with mobility needs, maintaining awareness of surroundings, and
following individual support plans as appropriate.

Thank you for helping create safe and enjoyable experiences
for the individuals we support this summer!
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Cellular Phones

SCCCMHA Policies:

Personal Use of Cell Phone 06-002-0005

Access, Use, and Disclosure of Confidential
and Protected Health Information (PHI) 08-002-0005

WHAT CANID0O?

Can | text Recipient Initials and/or Case
Numbers on AGENCY phones?

v'YES! It must be an agency owned device.

WHAT CAN’T 100?

Can | text Recipient Initials and/or Case
Numbers on PERSONAL phones?

@ NO! PHI should not be on personal
devices.

Can | capture pictures of recipients on
my AGENCY phone?
v'YES! As long as prior written consent was

obtained and Mental Health Code guidelines
are followed. See Section 330.1724

Can | capture pictures of recipients on
my PERSONAL phone?
@ NO! Pictures or recordings of

recipients are not allowed on personal
devices.

Can | use my PERSONAL phone to call my
supervisor with questions?
v'YES!

Can | use my PERSONAL phone to
call recipients?

@ NO!

Can | use my AGENCY phone to store contact
information for recipients/guardians?

v'YES! Only initials and/or case number
should be used.

Can | use my PERSONAL phone to store contact
information for recipients/guardians?

@ NO! Names, initials, and phone numbers
should not be stored on personal devices.

Personal phones used to conduct any agency business and any information
related to agency business (work emails, making phone calls, or messages
to co-workers) become “electronically stored information” (ESI) and are
subject to be subpoenaed in lawsuits.
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RECIPIENT RIGHTS CHAMPION

Corrinne Stone

Medication Technician
Scott Road Group Home

Innovative Housing

“Corrinne goes above and beyond as a
Medication Tech at Scott Group Home. She
advocates tirelessly for the residents in our

home. Corrinne is a great asset to Scott Home
and Innovative Housing.”

HOW LONG HAVE YOU SERVED INDIVIDUALS
IN OUR COMMUNITY?
“Six wonderful years. “

WHAT ARE YOUR HOBBIES, INTERESTS, OR A
FUN FACT ABOUT YOURSELF?

“I love shopping and spending time with family.”
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RECIPIENT RIGHTS CHAMPION

Stacie Maier

Community Based Staff Member
Blue Water Developmental Housing

“When shopping at Walmart on a Sunday after
noon, | observed Stacie with two individuals.
They were grocery shopping and Stacie was so
kind; offering choices, asking for ideas of the two
ladies. It was wonderful to see her positive
interaction with these two.”

HOW LONG HAVE YOU SERVED INDIVIDUALS
IN OUR COMMUNITY?

“At Bluewater for 2.5 years. In my career as a Teacher Consultant for
students with special needs for 14 years. “

WHAT ARE YOUR HOBBIES, INTERESTS, OR A
FUN FACT ABOUT YOURSELF?
“Spending time with my daughter, Brooklyn. | like to go to the gym

and cook for others. A fun fact about me is that | am a former college
athlete and have coached basketball at every level, including college!”
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RECIPIENT RIGHTS CHAMPION
Nichole Giliberto

Medication Technician
Mayfield Group Home

Innovative Housing

“Nichole always goes above and beyond for our

residents at Mayfield! She is an excellent SPT; al-
ways willing to lend a hand with tasks that need
to be done. She shows a lot of compassion to
our residents and family and deserves to be
recognized.”

HOW LONG HAVE YOU SERVED INDIVIDUALS

IN OUR COMMUNITY?

“I have proudly supported and served individuals in
St. Clair County for 2 % years.”

WHAT ARE YOUR HOBBIES, INTERESTS, OR A
FUN FACT ABOUT YOURSELF?
“I' love family time. When I’'m not at work | care for my mother. | enjoy

being outdoors, camping, fishing, gardening, bike rides, as well as
helping people. Fun fact: | love coffee and chocolate.”
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COMPLAINT RESOLUTION SYSTEM

Per SCCCMHA policy, employees/volunteers are
required to report recipient rights complaints to the
Office of Recipient Rights within 24-hours of any
known or suspected recipient rights violations.
Please note: Complaints can always be filed
anonymously.

How to File a Recipient Rights Complaint:

1) Mail a completed Recipient Rights
Complaint Form to:
Office of Recipient Rights
3111 Electric Avenue
Port Huron, Ml 48060

2) Fax a completed Recipient Rights
Complaint Form to:
Attn: Office of Recipient Rights 810-966-3393

3) Email at RecipientRights@scccmh.org or
call the Office of Recipient Rights at:
(810) 985-8900, or

4) Visit the Office of Recipient Rights
and report your complaint in-person (address in
#1)

Contact the Office of
Recipient Rights

If you have questions about Incident Reports, ORR
Background Checks, Site Visits, or need assistance
filing a complaint, please contact a staff member of
the Office of Recipient Rights. We are

here to support you!

Sandy O'Neill, Director: (810) 966-3356
Marissa George, Advisor: (810) 966-3547
Tracy Duncan, Advisor: (810) 276-4423
Jocelyn Henderson, Advisor: (810) 966-3516
Cassaundra Taylor, Advisor (810) 966-3352
Sandy Horne, Technician: (810) 966-3710
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